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Balmer Lawries Co.Ltd .

(A Government of India Enterprise)

Ref. No.: BL/Rect/Executives/2024-25-03/01
Date of Advertisement: 12®" November, 2024

THE COMPANY

Balmer Lawrie, a Miniratna-1 public sector enterprise under the Ministry of Petroleum and Natural Gas, Government of India, is a professionally managed, multi-location, and multi-business diversified
conglomerate having presence in manufacturing as well as services sectors, with a consistent track record of growth and profitability. High standards of customer service, innovative outlook and dedicated
human resources have enabled the Organization to achieve leadership position in many of its businesses.

PRODUCTS AND SERVICES

The Company operates in various business segments through its Strategic Business Units [SBUs] and Joint Venture Companies [JVCs]. It is the market leader in Industrial Steel Barrels, Greases & Specialty
Lubricants, Corporate Travel and Logistics Services. It also has a significant presence in most other businesses it operates in, namely, Logistics Infrastructure, Cold Chain, Chemicals and Refinery & Oil
Field Services [ROFS]. The Company has eight SBUs - Industrial Packaging, Greases & Lubricants, Chemicals, Travel & Vacations, Logistics Infrastructure, Logistics Services, Cold Chain and Refinery & Oil
Field Services [ROFS] with offices spread across the country and abroad.

CURRENT OPENINGS

The company is looking for qualified and experienced professionals to man a key Executive role(s) as per details given below:

Minimum Eligibility Criteria
S. Role / Designation Fursllzgi:)n/ Grade VaNc(;hzifes Max. A Minimum Qualification Mini Preferred Experience Preferred Qualification
No. Vertical - Pin o | (only AICTE/ UGC/ MHRD/ AITA/ | RTRR,
Years)* UFTAA/ Govt. gf India/ Si_:ate 99vt. (in Years)*
approved Institutes/ Universities
Experience in branding,
Mascom, trade marketing,
2 years’ MBA or Post Graduate advertising and
Degree / Diploma” in Management promotions, ATL & BTL,
1 Senior Manager Greases & E4 1 40 or Post Graduate Degree with 11 agency handling, vendor A
[Brand] Lubricants Specialisation in Media Science / management etc.
Mass Communication / Multimedia / Candidates from
Digital Marketing / Media Studies lubricants/FMCG/automot
ive industries will be
preferred.
Full Time Engineering Graduate
. (any specialisation) or 2 years’ MBA
2 Unit Head [3 PL] E4 1 40 or Post Graduate Degree / Diploma* 1 )
in Management
Full Time Engineering Graduate
3 Deputy Manager Logistics E2 1 3 (any specialisation) or 2 years’ MBA 5 i
[Marketing] Services or Post Graduate Degree / Diploma”
in Management
Deputy Manager Full Time Engineering Graduate
4 - (any specialisation) or 2 years’ MBA B
[Air Import E2 1 32 Post Graduate D. / Diol # 5
Operations] or Post Graduate Degree / Diploma
in Management
Candidates With
Experience In CSR
Management, Preferably
Deputy Manager 2 years’ Post Graduate Degree / Within The PSE Or
5 [CSR & HR] CSR E2 1 32 Diploma” in Social Work or MSW or 5 Manufacturing /Service -
equivalent Industry Or Related
Sectors. Experience In
Civil Society, Consulting
Or CPSE Will Be Preferred.
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Minimum Eligibility Criteria

SBU/ No. of
S. : ; A e Minimum Qualification . : es Lo
Role / Designation Function/ Grade Vacancies | Max. Age Minimum Preferred Experience Preferred Qualification
No. Vertical *% (in (only AICTE/ UGC/ MHRD/ AITA/ Experience
. UFTAA/ Govt. of India/ State Govt. ! .
Years) (in Years)
approved Institutes/ Universities
M.E/M.Tech. in Computer
Candidates having Technology or Flectronics
. Full Time Engineering Graduate (IT Experience in IT .
Assistant Manager . . and Communication or
6 Corporate IT E1 1 27 / Computer Science / Electronics & 1 Procurement shall be -
[IT] S . Two years Full Time
Communication) Preferred having 3 Years .
. MBA/Post Graduation or
of Relevant Experience .
equivalent relevant
professional qualification
. . . 2 Years’ Experience in SAP
Full Time Engineering Graduate (IT - .
/ Computer Science / Electronics & ?;Tﬁﬁgg;ﬁ?@i’ cI)Er1ther
7 Assistant Manager Corporate IT E1 1 27 Telecommunication) or CA or MCA 15 su grt Proiect. SDLC CA / CMA / ICWA with SAP
[FICO Functional] P or 2 years’ MBA / Post Graduate (Sci))th)ware DJe vel,o ment FICO Global Certification
Degree / Diploma” in Management . P :
(Finance) Life Cycle) Understanding,
Understanding of ABAP
Full Time Engineering Graduate
Deputy Manager . (any specialisation) or 2 years’ MBA )
8 [Sales & Marketing] Cold Chain E2 1 32 or Post Graduate Degree / Diploma* >
in Management
Hands On Experience Of
Full Time Engineering Graduate Handling Procurement
Assistant Manager . (any specialisation) or 2 years’ MBA Activities Through B
? [Commercial] Cold Chain E1 ! 27 or Post Graduate Degree / Diploma” ! Government E-
in Management Marketplace (GEM) Will Be
Preferred
Full Time Engineering Graduate I;A;nler?il:er:cznien-gz?ers/ PG degree in management
10 Assistant Manager Logistics E1 2 27 (any specialisation) or 2 years’ MBA 1 maprketing in Logistics / MBAgin Sales / M;grketing
[Sales] Infrastructure or Post Graduate Degree / Diploma”

in Management

and/or Shipping industry
is preferable

/ Logistics Supply Chain

* The cut-off date for minimum experience & maximum age is 06.12.2024. All candidates who are eligible as on the cut-off date may apply for the currently advertised positions.
Panel may be drawn as against interviews conducted, if any, during this recruitment process, for filling of similar vacancies arising in future as per the Recruitment Rules of the Company.

** This is only indicative. Panel may be drawn from the recruitment process to fill drop out or future vacancies.
PwBD (Persons with Benchmark Disabilities) are eligible to apply.

$ Candidates must have SAP FICO Experience/Knowledge & Accounting Knowledge.

*Post Graduate Diploma in Management should be certified as equivalent to Post Graduate Degree by AICTE valid for the year when the PG Diploma has been completed.

Degrees / Diploma (other than the ones specified in UGC Notice dated 23.2.2018) which are UGC recognized Open and Distance Learning (ODL) programmes treated as equivalent with the Degrees
/ Diploma acquired from regular Universities / Institutes in the country con ducted by ODL Institutions recognized by UGC or an institution Deemed to be a University so declared by the Central
Government, will be accepted. However, for ODL degree / diploma in Management and / or Information Technology recognition of AICTE shall be mandatory. CA / ICWA will however not be
considered. Engineering course done through ODL Mode will also not be considered except where IGNOU has granted the B. Tech Degree or Diploma in Engineering awarded by IGNOU to the students

who were enrolled up to academic year 2011-12 with IGNOU and not for post 2012.

No claim of possession of equivalent educational qualification(s) to the advertised educational qualification would be entertained and decision of the Company in this regard would be final and

binding.
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INDICATIVE JOB DESCRIPTION

S SBU/ Indicative Job Description
. Role Function/ Grade . . e . .
No. Vertical (Lists provided below are indicative and not exhaustive)

1. Overseeing a wide array of business functions including branding, communication channels, product development, online and
offline promotions, and market research etc.

2. Crafting blue print for Balmerol brand in order to lead and manage the category and sub brands within the portfolio,
maximizing relevant brand differentiation and the brand communication tools mix for maximizing the sales & profit
contribution of the brand within the region.

3. Creating consumer demand by developing, implementing and executing marketing initiatives and activities for brand Balmerol
in close working with B2B and B2C sales team.

4. Overseeing the Automotive Retail & B2B performance and to make sure the brand Balmerol stands relevant to the target
customer in creative and innovative manner.

5. Closely monitoring and analyzing sales volumes, brand pack movement, market share trends and competition activity and
intervene with brand communication mix and on ground activation programmes.

6. Planning & Implementation: Lead annual communication planning with external agencies (media, creative, PR and BTL), by
developing communication brief and closely working with agencies [Digital & Creative] in media planning, creative

1 Senior Manager Greases & 9 _development and implementation according to agreed brand strategy and communication objectives and agreed BPC
[Brand] Lubricants mvestmer_\t for Balmerol. brand etf:. _ o . .

7. Plan and implement regional/national consumer promotions in alignment with sales to enhance growth of volumes, margins
and efficient A&P per litre to achieve annual business targets.

8. Implement Consumer Marketing initiatives; to develop and successfully implement marketing initiatives and programmes for
“Balmerol” focused brands, to develop and deploy compelling communication to consumers for the brand.

9. Monitoring the implementation of all the above activities and track/review the performance against the agreed marketing
objectives and business targets to ensure effective implementation of brand plan and to take course corrective actions when
necessary to ensure Sales Volume & Gross Margin targets are achieved.

10. Manage and monitor brand budget within the agreed plan and drive cost leadership of all marketing initiatives with no
compromise of effectiveness.

11. Serving as the point-person for developing, implementing and executing marketing initiatives and activities for brand
Balmerol. These initiatives and activities include campaigns (procurement, merchandising, print, web, social media,
broadcast, etc.), events and sponsorships.

12. Any other assignments as may be given from time to time.

The above list is indicative only and not exhaustive.

1. Oversee overall store management, including labour and transport coordination in respect to 3PL Business

2. Manage day-to-day logistics operations, including warehousing, transportation, and distribution.

3. Ensure all value-added services in 3PL Business such as picking, packing, labelling, grading, sorting, kitting etc. ar executed in
a time bound manner.

4. Develop and implement logistics strategies to optimize efficiency and reduce costs.

5. Act as the main point of contact for clients, addressing their 3PL/Logistics needs and concerns.

6. Ensure warehouse operations efficiency, focusing on customer satisfaction, and training warehouse employees.

7. Train and manage the warehouse team to solve operational issues and achieve performance goals.

Logistics 8. Monitor and manage inventory, logistics, and workflow to meet company standards.
2 Unit Head [3 PL] . E4 9. Maintain a safe, healthy work environment, ensuring compliance with legal regulations.
Services .o - . -

10. Oversee logistics for product transportation and ensure timely delivery.

11. Collect and analyze logistics data to identify trends, inefficiencies, and areas for improvement.

12. Implement risk management strategies to mitigate supply chain disruptions and ensure business continuity.

13. Develop strategic partnerships with vendors, carriers, and service providers to optimize operations.

14. Track KPIs and performance benchmarks to measure business performance and operational efficiency.

15. Promote a culture of safety within the logistics team and implement cost control and quality control measures.

16. Managing debtors & receivable managements & ensure the clients are paying on time.

17. Any other job assigned time to time.

Note: The above list is indicative only and not exhaustive.
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SBU/

S. Role Function/ Grade Indicative Job Description
No. Vertical (Lists provided below are indicative and not exhaustive)

1. Must have a database or client contacts to procure 3PL business.

2. The main task is leasing warehouses and handling operations if required.

3. Experience in selling warehouse spaces and 3PL warehouse services is essential.

4. Knowledge of the warehouse industry and 3PL operations is required.

5. Monitor market trends to identify new business opportunities.

6. Acquire new corporate clients and sell 3PL warehousing and distribution solutions.

7. Build and maintain strong business relationships with clients and internal departments.

Deputy Manager Logistics 8. Manage key accounts with existing clients, focusing on new business opportunities.
3 ) . E2 9. Develop a business development strategy to track potential customers and increase market share.
[Marketing] Services 10. Proficiency i - . - L
. y in contract logistics services and solution selling is necessary.

11. Actively prospect and identify potential clients through various channels.

12. Lead market research to assess the viability of products/services.

13. Analyze marketing data to evaluate success and improve brand exposure.

14. Manage and lead sales teams, ensuring they meet deadlines and sales targets.

15. Develop and manage KPI measurements, goals, and processes for accountability.

16. Any other job assigned time to time.

Note: The above list is indicative only and not exhaustive.

1. Coordinate and communicate with Customers and follow-up on the Shipments in pipeline, understanding the Incoterms,
communicating to Overseas Suppliers/ Foreign Associates for arranging receiving the consignment at origin as per our
contractual obligations .

2. Handling operational and communications of Non contractual / private customers, in coordination with Sales and Marketing
team, and provide solution for movement of their shipments from foreign shippers /vendors in Consolidation process.

3. Close coordination/ communication with our overseas Associate and Customers. To understand the type of cargo, Hazardous
/Over dimensional /stackable /non stackable etc. Understand details of shipments with Export licenses /Radioactive
materials / Dense cargo /Dry ice /shelf-life cargo /decompression/ X-ray /screening/ /dog sniffing /Rasco /urgent critical
/AOG etc.

4.  Planning for pick-up of consignments at origin, working on cost and options of movement by Airlines and origin clearance if in
scope of our services. To negotiate rates with Overseas Associates and the Airlines and finalise profit share if any.

5. Close co-ordination with Airlines, Customers, Airport Warehouse Authorities and other Branch functions to ensure timely
arrival of shipments and seamless clearance and delivery process.

6. Controlling functioning of Air Import team operating at Airport as well as documentation and invoicing for seamless service to
Customers. Guiding team to receive information about shipment from origin, receive the documents in advance, preparation
and forwarding pre-alert document/ ACAN to Customers, filing advance IGM with Customs online system, taking
acknowledgement, completion of | GM filing and amendment process if required.

Deputy Manager Logisti 7. Passing on all necessary information and documents to Customs clearance team. Closely monitor arrival of shipments and
. ogistics : . X X .
4 [Air Import Services E2 taking care of cross labelling /wrong shipments / penalty issues etc if any.
Operations] 8. Preparation and submission of daily status reports to Customers and close co-ordination for completion of the delivery
process.

9. Raising of Invoice, verification as per contractual terms and arranging submission of bills to Customers along with the related
Shipping documents.

10. Follow up closely with concerned officials for collection of payment within the agreed time.

11. In case of any damage to the consignment in transit, needs to closely co-ordinate with the Airlines, Warehouse and Customers
and arrange for getting Open damage certificate from the Airlines to facilitate insurance claims. Arranging Joint survey/
inspection for Insurance claims.

12. Processing and release of Airline, Warehouse invoices and release of payment after taking necessary approvals from
concerned authorities.

13. Receiving Invoices/ Debit Notes from the Overseas Associates, checking and resolving discrepancy, calculating and finalizing
buying / selling and profit share, adjustment of Credit notes if any and forwarding the payment advice along with post
shipment documents to Corporate office for effecting remittance.

14. Preparation of Notes, tender documents, floating of Tenders, taking approvals from Competent Authorities, issuance of
Purchase orders.

15. Preparation and submission of MIS, Reports, presentations as required by the Management from time to time.

16. Any other job assigned to the person needs to be executed from time to time.

Note: The above list is indicative and not exhaustive.
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SBU/

S. Role Function/ Grade Indicative Job Description
No. Vertical (Lists provided below are indicative and not exhaustive)
1. Lead the execution of CSR programme and manage its day-to-day execution, monitoring and coordination at all locations of
Balmer Lawrie & Co. Ltd.
2. Ensure that every location has an effective CSR cell.
3. Provide solid support to CSR projects being implemented across India.
4. Develop and execute comprehensive CSR strategies aligned with company objectives and societal needs.
5. Identify and evaluate social impact initiatives, forging partnerships for sustainable community development.
6. Cultivate relationships with key stakeholders, NGOs, government bodies, and community leaders to drive impactful CSR
programs.
7. Collaborate with internal teams to integrate CSR initiatives into the company's values and operations.
8. Monitor, evaluate, and report on the impact of CSR initiatives, providing regular updates and progress reports.
9. Analyse media coverage and sentiment to gauge the effectiveness of communication strategies.
10. Assist CSR Head in development and implementation of an agreed CSR plan.
5 Deputy Manager CSR E2 11. Undertake socio- economic need assessment and engage affected communities in planning and execution.
[CSR & HR] 12. Facilitating compliances such as internal and statutory audit and commitments.
13. Working closely externally with stakeholders, NGOs, local authorities.
14. Support and coordinate with internal team and generally as called upon by other Units.
15. Documenting, report writing and reporting results.
16. Constantly update on CSR issues, also identifying and implementing improvement actions.
17. Building sound community relations.
18. Design and implement training programs.
19. Social Welfare and Human Resources Support.
20. Conduct regular reviews and updates to ensure alignment with industry standards and best practices.
21. Policy Development and Improvement. Monitor policy compliance and provide guidance to teams to ensure adherence.
22. Reporting and Performance Monitoring.
23. Any other job assigned from time to time.
This list is only indicative and not exhaustive.
1. Collating Procurement requirements from different functions of the organization
2. Co-ordinating with industry vendors for clarity on technical specifications, pricing, support levels etc.
3. Facilitating Procurement of Laptops/Desktops, Printers/MFDs,Network Switches
Assi 4. Deal with purchase & procurement activities. responsible for filling up and uploading the details of a tender enquiry /
ssistant Manager .
6 [7] Corporate IT E1 corrigendum. N ' . o
5. Prepare and analyze competitive sealed bids/ proposals, requests for quotations and requests for statements of qualifications
6. Conduct pre-bid and pre-proposal conferences. Coordinate and supervise activities of evaluation committees.
7. Other assignments as may be given from time to time
The above list is indicative only and not exhaustive.
1. Develop detailed business requirements for the given business Processes.
2. Develop Functional specification for the Business Requirement.
3. Review and understand existing Business Processes.
4. Develop test cases for the Business Processes.
5. Conduct/Co-ordinate testing at Unit, Integration, System and user level.
Assistant Manager 6. Status Reporting
7 [FICO Functional] Corporate IT E1 7. Develop User Manuals
8.  Provide Functional Support to production Systems
9. Conduct / Assist in user training
10. Defect/Issue Analysis and fixing
11. System documentations
12. Any other assignments as may be given from time to time.
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SBU/

S. Role Function/ Grade Indicative Job Description
No. Vertical (Lists provided below are indicative and not exhaustive)

1. Overall Responsibility of achieving & Improving Business/Sales Target assigned for the Unit.

2. Responsible for overall Transport Management and coordination with the Operation & marketing team of other location.

3. Monitoring Transport Business at Unit Level.

4. Develop market strategy in line with business requirements and ensure implementation of the same.

5. To add new customers to the client base in order to have sustained growth of business.

6. To maintain database of customers and undertake cold calling to induce growth

7. Keep track of competition and take necessary action to counter competition.

8. Compliance of all MS Reports and submission of all MIS report to the management within the specified time frame.

9. Monitor the performance of our service delivery in the market and give regular feedback to operation team on the same.

10. Ensuring 100% compliance of Credit policy of Unit/SBU.

8 Deputy Manager Cold Chain E2 11. Coordinate with Operation team for delivering the seamless service wherever/whenever required.
[Sales & Marketing] 12. Maintaining the required statistical data for Cold Chains industry in the region.

13. Retain and improve market share by increasing the volume from existing customers and adding the volume from new
customers.

14. Ensuring the all complaints from customers were resolved within stipulated time.

15. Ensure to meet the required contribution of the unit as per Budget.

16. Regularly organize Customers Meet for brand promotion, effective customer service levels and relationship building.

17. Regularly meeting customers and send the sales call report to higher authorities.

18. Development & Motivation of sales team members.

19. Ensure to achieve MOU targets related to marketing and sales.

20. Any other task assigned time to time.
The above list is indicative only and not exhaustive

1. Responsible for handling major procurements of the SBU as assigned, including drafting of Notice Inviting enders [NIT],
hoisting of NIT, processing Tender Committee Recommendations [TCR], release of Purchase Orders [PO] to successful
vendors, verification of vendor bills and generation of liability in BL’s internal system

2.  Work closely with the branches and central pricing desk to continuously optimise cost-of-service and enhance working capital
utilisation by effectively planning, monitoring supplier side market condition and developing close connect with the a large
base of capable service providers, particularly in the area of trans portation, Equipment Suppliers, Specialized Service
providers in the trade

Assistant Manager 3. Monitor performance of the vendor and shall be responsible for monitoring and coordinating with the branches in terms o f
9 [Commercial] Cold Chain E1 service delivery for POs placed on TCRs processed by her/ him.

4. Liaise with vendors, business and accounts team for adjustment/ payments, reconciliation and reporting as may needed from
time to time.

5. Vendor management and vendor development. Identify prospective vendors, register vendors as per co guidelines, refund o f
EMD to vendors (if needed). Enhance usage of MSME vendors and usage for GEM for procurement of identified services.

6. Ensure compliance to laid down and applicable rules, including and not limited to Purchase Manual [PM] of the Company and
Delegation of Authority [DoA]

7. Responsible for CAPEX planning, execution if any other commercial assignment as delegated on time to time basis.

8. Any Other job assigned time to time
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S SBU/ Indicative Job Description
. Role Function/ Grade . . s .

No. Vertical (Lists provided below are indicative and not exhaustive)
1. Overall Responsibility of achieving & Improving Business/Sales Target assigned for the Unit
2. Develop market strategy in line with the business requirements and ensure implementation of the same
3. To add new shipping lines, CHAs, Importers & Exporters in client base
4. To maintain database of customers and undertake cold calling to induce growth
5. Keep track of competition and take necessary action to counter competition
6. Compliance on all MIS reports and statutory requirements
7. Monitor the performance of our service delivery in the market and give regular feedback to operation team on the same
8.  Ensuring 100% compliance of Credit policy of SBU
9. Coordinate with Operation team for delivering the seamless service wherever/whenever required
10. Maintaining the statistical data for Port, CFS volume in the region
11. Retain and improve market share by increasing the volume from existing customers and adding the volume from new

10 Assistant Manager Logistics E1 customers

[Sales] Infrastructure 12. Increasing the client base in order to have sustained growth of business
13. Ensuring all the complaints from customers were resolved within stipulated time
14. Maintaining close relationship with shipping lines, CHA, Importers & Exporters
15. Ensure to meet the required contribution of the unit as per Budget
16. Regularly organise customers meet for brand promotion
17. Regularly meeting customers and send the sales call report to higher authorities
18. Monitoring the movement of import containers from port to CFS in order to ensure the customers are satisfied on timely
movement
19. Development & Motivation of sales team members
20. Ensure to achieve MOU targets related to marketing and sales
21. Any other task assigned time to time.
The above list is indicative only and not exhaustive.
Note:

1. Online submission of application is permitted on the website https://www.balmerlawrie.com/careers/current-openings between 1000 hours on 12.11.2024 till 2359 hours on 06.12.2024.
2. Avenues for career growth in the organization shall be governed by the prevailing rules & practices depending on the qualification & performance.

For any queries please mail to chrd.recruitment@balmerlawrie.com with the ref.no. of the advertisement and position name as subject or contact 033-22225218.

*Applications sent directly to the above mail id shall be summarily rejected, Applications submitted using the ‘Online’ format shall only be considered.

HOW TO APPLY

Please register yourself using the link https://careers.balmerlawrie.com/sap/bc/webdynpro/sap/hrrcf_a_candidate_registration?sap-client=100#

After creation of your profile, please apply against the appropriate job by going into the “Employment Opportunities” tab.
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COMPENSATION

CTC at the beginning of the scale (Rs / lakhs per annum)
) Initial Basic Pay X Category City Y Category City Z Category City
Grade(s) Basic Scale (Rs.)
(Rs.) Net Take Home cTC Net Take Home CTC Net Take Home CTC
(before deduction of (INR Lakhs per (before deduction (INR Lakhs per (before deduction of (INR Lakhs per
Income Tax) annum) of Income Tax) annum) Income Tax) annum)
E1 40000 - 140000 40000 66609 13.81 63009 13.38 59409 12.95
E2 50000 - 160000 50000 83311 17.27 78811 16.73 74311 16.19
E4 70000 - 200000 70000 116615 24.57 110315 23.81 104015 23.06

Note: IDA is subject to quarterly revision as per Government Notification. Figure indicated is for the quarter Oct’24 to Dec’24.

Basic, Net Take Home and CTC is non-negotiable for personnel applying from Private Sector.

CTC shall include Basic Pay, DA, HRA, Medical (for self, spouse and two dependent children), Other Perks & Allowances, Performance Related Pay, encashment of earned leaves, work related benefits and
Retiral benefits as applicable in the grade as per rules of the Company. Post-Retirement Medical Coverage Scheme is applicable to candidates who are 50 years of age or below as on date on which they
come on the regular rolls of the Company. However, this condition shall not be applicable in case of candidates who join with NOC after resigning from any CPSE, provided the total of past service in the
CPSE and future service in the company till the date of normal retirement is 10 years or more. All the benefits will be governed by the policy of the Company in force and as amended from time to time.

Candidates employed with Government Departments/ CPSUs / Autonomous Bodies should apply through proper channel, obtaining necessary NOC which is required to be submitted at the time of the
interview. In the absence of NOC, eligible candidates will be allowed to appear for the interview, however, no benefit related to continuity of service and/ or Pay Protection shall be admissible to an
applicant who is presently serving Government Departments/ CPSUs / Autonomous Bodies. For candidates who do not have NOC issued by Government Departments/ CPSUs / Autonomous Bodies or those
from private sector the Basic Salary & CTC shall be fixed as per the table above depending on the place of posting.

CONCESSIONS, RELAXATIONS & RESERVATION

Upper age limit is relaxable by 5 years for SC/ST candidates and 3 years for Other Backward Classes (OBC) - Non-Creamy layer (NCL) candidates.

The Caste/Tribe/Community certificate issued by the following authorities in the prescribed form for SCs/STs and for OBCs as per format available on the Company website will only be accepted as
proof in support of a candidate’s claim as belonging to the Scheduled Caste or the Scheduled Tribe or the Other Backward Class. Certificates received in any other format shall not be considered for
availing reservation benefits.

(i) District Magistrate/Additional District Magistrate/Collector /Deputy Commissioner/Additional Deputy Commissioner/ Deputy Collector/1%t Class Stipendiary Magistrate/Sub Divisional
Magistrate/Taluka Magistrate / Executive Magistrate / Extra Assistant Commissioner.

(ii) Chief Presidency Magistrate/ Additional Chief Presidency Magistrate/Presidency Magistrate;
(iii) Revenue Officer not below the rank of Tehsildar; and
(iv) Sub-Divisional Officer of the area where the candidate and/or his family normally resides.

The reserved category candidates are required to produce the original caste/ PwBD certificate/s in prescribed format as given in our website or of Government of India, issued by the competent
authority at the time of interview, in support of their claim. In addition, the OBC-NCL (OBC-Non-Creamy layer) candidates will be required to submit a valid caste certificate in the prescribed
format as given in our web site as applicable for purpose of reservation in appointment to posts under Government of India/Central Government Public Sector Undertaking as contained in DOPT
Memo No. 36036/2/2013- Estt. (Res.) dated 30-05-2014 from a competent authority issued in the year of advertisement. Further the OBC-NCL candidates will have to give a self-undertaking, at
the time of Personal Interviews if called for, indicating that they belong to OBC-Non-Creamy Layer.

If the SC/ST/OBC-NCL/PwBD/EWS certificate has been issued in a language other than English, the candidates will be required to submit a self-certified translated copy of the same in English.

Reservation & Relaxation for Persons with Benchmark Disabilities as per Govt. rules shall be applicable.

The Upper age limit for Persons with Benchmark Disabilities (PwBD) candidates is relaxable by 10 years (15 years for SCs/ STs & 13 years for OBC [NCL]). Persons with 40% or more Disability shall be
eligible for relaxation. The PwBD candidates must possess a Certificate to this effect issued by the Board/ countersigned by the Medical Superintendent/ Chief Medical Officer/ Head of Hospital of
Government as per the format available on the Company website. Certificates received in any other format shall not be considered for availing reservation benefits. Necessary assistance for access,
seating and scribe/reader in terms of Govt. guidelines shall be provided to PwBD candidates during the selection process. However, to avail this facility, separate specific communication to this
effect must be sent in the http://balmerlawrie.com/feedback within 7 days of submission of application.

Reservation of posts for SC, ST and OBC (Non-Creamy Layer) & Economically Weaker Sections (EWS) will be as per Govt. Guidelines. For EWS category applicants, appointment shall be
provisional and subject to the Income and Asset Certificate to be verified through proper channels and if the verification reveals that the claim to belong to EWS is fake / false, the services
of the concerned applicant(s) will be terminated forthwith without assigning any further reasons.

Upper age limit is relaxable for Ex-Servicemen [ES] as per extant applicable rules issued by the Competent Authority subject to production of proper documents in support thereof.

Candidates from SC/ST/0BC (Non-Creamy Layer)/ PwBD/ EWS category must mention their caste/disability details correctly in the application form and upload their self-attested Caste/ Tribe/
Community/Disability/Income & Asset Certificate at relevant portion in the Application Form. In case the candidate does not upload the self-attested certificate in the correct format as
detailed above, such candidates shall be treated as belonging to General Category and no reservation benefits shall be extended to such candidates.
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e  The candidate's appointment shall remain provisional till such time as the Caste/ Tribe/ Class (NCL / EWS) certificates and other testimonials are verified and certified by appropriate authority as
genuine. The candidate's services shall be liable to be terminated forthwith without assigning any reason in case the above verification reveals that his/her claim for belonging to SC/ST/OBC
[NCL]/PwBD/ EWS/ ES category and other testimonials is found false. BALMER LAWRIE & CO LTD also reserves the right to take such further action against the candidate, as it may deem proper, for
production of such false caste / class certificate / testimonials.

PLACE OF POSTING
The initial place of posting may be as per the table below:

SBU/ Function/
Sl. No. Post Vertical Grade Vacancies Initial Place of Posting Category of City Note

1 Senior Manager [Brand] Greases & Lubricants E4 1 Kolkata X

2 Unit Head [3 PL] Logistics Services E4 1 Kolkata X The Company reserves
the right to create a

3 Deputy Manager [Marketing] Logistics Services E2 1 Kolkata X panel through
empanelment of

4 Deputy Manager [Air Import Operations] Logistics Services E2 1 Bangalore X candidates if more
than one candidate is

5 Deputy Manager [CSR & HR] CSR E2 1 Kolkata X found suitable and

- offer employment
6 Assistant Manager [IT] Corporate IT E1 1 Kolkata X opportunity to such
. . empaneled
7 Assistant Manager [FICO Functional] Corporate IT E1 1 Kolkata X candidate(s) in future
8 Deputy Manager [Sales & Marketin Cold Chain E2 1 Rai yA in similar role at same
Pty ger [ ing] ! ] or different locations
9 Assistant Manager [Commercial] Cold Chain E1 1 Mumbai [Ballard] X SUbj(?lCt to validity of
— _ . panel.
. Logistics Chennai & Mumbai i . .
10 Assistant Manager [Sales] Infrastructure E1 2 [Patalganga] X-Chennai & Mumbai

However, selected candidates may be placed at any of the locations in India or abroad where the Company or its Joint Ventures has its operations and the decision on the matter shall be made at the time
of joining at the sole discretion of the Company depending on the exigencies of work.

The Company reserves the right to create a panel through empanelment of candidates if more than one candidate is found suitable and offer employment opportunity to such empaneled candidate(s) in
future in similar role at same or different locations subject to validity of panel.

Please read The Other General Conditions before applying for the positions.
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18.
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22.
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24,

Before applying for the post, candidates should ensure that he/she fulfils the MINIMUM ELIGIBILITY and other criteria mentioned in this advertisement. BALMER LAWRIE & CO. LTD. being the

Appointing Authority would be free to reject any application at any stage of the recruitment process, if the candidate is found ineligible for the post for which he/she has applied. No

correspondence shall be entertained in this regard.

All Minimum Eligibility conditions as mentioned in the advertisement shall also be considered as Essential Eligibility conditions. The Company shall be within its rights to reject the candidature

of an applicant at any stage of selection process if the applicant does not meet the minimum eligibility conditions.

No claim of possession of a qualification equivalent to a prescribed qualification would be entertained and decision of the Company in this regard would be final and binding.

In case the post applied for is not mentioned clearly & correctly an application is LIABLE FOR BEING REJECTED SUMMARILY without any correspondence.

Incomplete applications, applications not as per the prescribed format or applications received after the due date ARE LIABLE FOR BEING REJECTED SUMMARILY without any correspondence.

All the details given in the online application form will be treated as final and no changes will be entertained.

Request for change of Mailing address / Email / category / posts as mentioned in the application will not be entertained.

The prescribed qualification / experience is the minimum and mere possession of the same does not entitle a candidate for shortlisting and or final selection. Candidates will be shortlisted

based on the relevance and quality of experience vis-a-vis the requirements of the advertised role. The Company’s decision shall be final in this regard.

All minimum eligibility qualifications, where applicable, should be recognized by UGC/AICTE/ Govt. of India/State Govt and from UGC/AICTE/ Govt. of India/State Govt recognized/affiliated

institutes/colleges/universities as on the date of passing. Candidates, shall be required to submit an undertaking in the prescribed format to that effect at the time of submission of original

testimonials before being advised for Medical Examination. Application of such shortlisted candidates not submitting the undertaking in the prescribed format shall be summarily rejected &

no refund of fees (submitted if any) shall be made. In the event where the qualification acquired is not found to be recognized by UGC/AICTE/ Govt. of India/State Govt recognised University/

Institutes post selection, the appointment shall be terminated without further notice.

The job description(s) mentioned above is only indicative. It may change based on the requirement of the company and discretion of the management.

Only short-listed candidates who are found primafacie eligible based on the details given in the application form will be called for the written test and / or personal interview as the case may

be.

Category (SC/ST/OBC/PwBD/Ex-Servicemen/EWS/General) once mentioned in the application form will not be changed and no benefit of other category will be admissible later on.

The Candidates should correctly enter the Start Date & End Date in DD.MM.YYYY FORMAT for work experience details as the same shall be reckoned for checking eligibility against Minimum

Experience. If any data not entered or incorrectly entered, the application shall be rejected without any correspondence with the candidate.

The OBC candidates who belong to “CREAMY LAYER” are not entitled for relaxation of age and/or for consideration against reserved positions

Relaxations / Reservations etc. for SC/ST, PWBD and OBC (Non-Creamy Layer) & EWS will be as per Government Rules.

Candidates from SC/ST/OBC (Non-Creamy Layer)/EWS/PwBD category should produce the original caste/ class/ disability/Income & Asset certificate issued by Competent Authority in the

prescribed format as given in our website as per the guidelines of Government of India in support of their claim, at the time of interview. In case, the candidate fails to produce the certificate

issued by Competent Authority, his / her candidature will not be considered and his/ her travelling expenses will not be reimbursed.

Candidature of the candidate is liable to be rejected at any stage of the recruitment process or after recruitment or joining, if any information provided by the candidate is found to be false

or is not found in conformity with eligibility criteria mentioned in the advertisement or such information is not supported by appropriate documentary evidence.

The Company reserves the right to fill or not to fill all or any of the advertised positions without assigning any reason whatsoever.

The Company reserves the right to shortlist candidates depending upon the number of vacancies and application received, etc., and also to decide the modalities for recruitment whether

through Interview / Written Test/ Group Discussion or all of these and the venue/schedule thereof.

The Company reserves the right to offer position in appropriate lower Grade & Salary.

Any canvassing directly or indirectly by the applicant will disqualify his/her candidature.

The candidates should clearly and correctly write their mobile number and correct email address. Please note that the intimation for interview will be given through email addresses only.

At any stage of this recruitment process including after recruitment or joining, in case it is found that the candidate has given incorrect information while filling up the online application

form or has indulged in any of the following or similar activity, the said applicant shall be liable to be disqualified, prosecuted and debarred for all appointments in BALMER LAWRIE & CO LTD

and his / her application / appointment shall be rejected with no reimbursement of travel fare.

Has submitted misleading information or false documents

Has suppressed any relevant material fact(s)

Has submitted information not in conformity with the eligibility criteria mentioned in the advertisement

Has resorted to unfair means during the Written Test /Recruitment process

Is found guilty of impersonation

Has created disturbance affecting the smooth conduct of the Selection Process at the centre/ venue for the process selected by the Company or at any other stage

Has uploaded non-human or irrelevant photograph.

BALMER LAWRIE & CO LTD shall not entertain any correspondence from such candidates.

Those short listed for the Selection Process shall be intimated through e-mail. They are required to bring the following original certificates as documentary proof along with self-attested

photocopies for submission at the time of interview:

e  Proof of Age,

. Educational Qualifications (All the Mark sheets & Certificates) [wherever CGPA / DGPA or letter grade is awarded, equivalent % of marks should be indicated as per norms adopted by the
University / Institute]

e Service Certificate of past employment & proof of date of joining & its continuity in the present Organization

e  Last Salary Certificate/ Payslips (Last 3 months) (where applicable)

e  Copy of Scheduled Caste/ Scheduled Tribe/ Other Backward Class (OBC) - NCL/ Persons with Benchmark Disability (PWBD)/ EWS/ ES certificate, if applicable from the Competent Authority.
OBC certificate produced by candidates should clearly indicate that they do not belong to creamy layer.

W an Ty
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25.

26.
. The Location / Place of posting if mentioned are indicative, selected candidate shall be required to work in any location in India or outside the Country including assignments to Company’s

28.
29.
30.
31.

32.
33.

34.
35.

36.

e NOC (where applicable)

. Past employment proof

e  Present employment proof

e Identity Proof (AADHAAR / PAN / Passport)

e Latest passport size photo

e In the absence of any of the above documents, the candidate may not be allowed to appear for interview and in that case, no travel expenses shall be reimbursed.

Out Station Candidates called for Interview shall be entitled for to & fro travel reimbursement from the mailing address mentioned in the on-line application form to the venue of interview
by the shortest route as per rules. The mode and class of travel shall be intimated to the candidates as part of the mail sent to the candidates with details of the interview. Candidates
providing mailing address of a country other than India, in the application form, will be reimbursed to and fro fares as per the entitlements, from the port of arrival in India to the venue of
interview by the shortest route as per rules. The candidate will be required to fill in the Travelling Allowance (TA) form at the Interview centre and submit proof for travel undertaken.

The number of vacancies is indicative. The Company reserves the right to increase or decrease the number of vacancies purely on need basis at any point of time during recruitment process.

Joint Ventures/ Associates.

Outstation candidates called for interview will be reimbursed travel expenses as per the rules of the Company.

Any communication as regards extension of last date of application, shall be published on the Company’s website only.

In case it is found at any stage that the candidate is not meeting the requirements as laid down in the advertisement, his/her candidature may be cancelled.

Balmer Lawrie shall not be responsible for any loss of email/communication letter sent, due to invalid/wrong email id/wrong postal address/postal delays/loss in transit etc. No request in this
regard will be entertained.

No Correspondence shall be entertained by the Company with regard to recruitment. The list of selected candidates shall be uploaded on the company website career page.

Any information or communication with regard to the advertisement related to the position or changes in the minimum requirements, terms & conditions, extension of last date of application,
cancellation of the advertisement etc. shall be published on the Company’s website only. So, the candidates must check the Company’s website for updated details.

Any query with regard to the application process may be sought by putting a feedback in the https://balmerlawrie.com/feedback link.

Selected candidate(s) before joining will be required to get Medical Fitness Certificate. Selected candidate who is declared Medically fit will only be allowed to join. Their confirmation will
also be subject to verification of character antecedents from concerned District Authorities.

The court of jurisdiction for any dispute will be at Kolkata.

GO TO TOP
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Fr fasfad, o] 3R Feafea s susiaar #Aer &1 T w4, st Reor 3t B2B wede @ dwv@ aen 3R 7%
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FETadeT # vafadl [R5 3R fhefea] & arr dor @ftrcd fasfaa axe iR Weedr @ @@ axe Tl veifaar (#ifzr,
frufed, M3 3R i) & @ affe FOR AT & Aqed H 7. ARG AEHRIS J&d T 9ed FA F v A,
Aol 3R 9fd X Faw v s ff B geftr A gee & v fE & A Ex@or F & / TG 39S JER A deter
FATE 3R 38 AR F 8. IUHEAT [JUURT gl H AR HY; TR Hiad TSt F fow FUoeT ggdt AR FEwAT @
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AT Aot F MR 13 Joic & g 3R RIREA Har Jur genaefierar & wis gasiar Fe e ash R{gore ggelt v
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IR 3R gHEeaT &1 gaUa HEr12. gARad aRar R gode T W v gard MeER A g3, HRd R & fhariead
&1 S W ATEIR IRDSATI Y S FASA Feld FAT 14, HUA F 3egedl 3R AT HaeqHc3i & 3w AaH
a3 weEhfaat @ e iR haeaas #3=m15. arefas g6 ggel B ggar #el 3 3o Hedihe Hel, Fad
e e & far aEedl #Xar6. yeraeren MUENR FEFA To & v gq@ Faure!, IR @l e, Ta
ot 3T anErReE Adst & @ ey RJEfd 7. S & Aot AR FEee J @R Tgel # hied aWe & fou
AR AA & T FEAT HEATI8. WUANN Tgall & THIG HT TRRmEh, Jediwat 3R RO wten, Faffa smse i worfa
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F.4.

T/ YHR/ afewer

AiFfas A e
R & 7% gt wnfas § wqr a6

RAIE veret Fem|9. FAR R Hi eaeiiadr #7 ade Fe & foav MfEar waver iR smaer &1 fagavor #e 10, &
HeAd MTHHR AT & Ik 3R Frdieada § ACAHR THG H FrIar FaA1111. FATTh-3Neh Haedehcll F1 3eholel
AT TUT FemfaeT FHEr @1 ool 3R fhareader & e ar|12. 3HidRe AR derfas dr oQe aur gideewdnsi s
IIATelal T FIH TA113. AURHT, IR THRY Heloai!, TUC HTAHRGT & Ty S8 &9 § AR w1 w14, IaRs
& & Ty TR IR FATGT FXAT aUT HH AR W 3T FHSAT gaRT e FT ey W15, geardeieor, R forgar
T aRoTHT Hr RAfEr #1116, WTHEIR Hegl W AR ST Eal, FUR Hl f qgaiel e iR 378 9] |7,
AEACIAE Hatlh HT FATq qoflelr| 18, FRAGTOT FIhAl I Bosa e 3R 376 ] FT119. FAITSF Foaror R AT
T HEAATI20. 3T ATt AR Fafas Jumst & @y WEor GARad e & v Fafdd geer 3R sezde weri21.
M faere 3R gur| A seares H AR aRar qur e gRRad aRa & e dat #F aefeda yarw w22,
Raiféer 3 vede feRmEi 23, FAg-T9 W HT IR S 3T F|

Ig Gl Ao Hikfah § aur dyol 76 g

HERF TEUE [3MSE]

$1

- Fere & fafdes it & @l aeEsdanst #1 A Fr- desd Afadel, gew Ui, Ede TR oy W wsear &
AT ez fashanslt & @ FHead FaTl- Aueia/sERerd, Riey/uATwsl, deas ffaw #1 wlic # ghausks s ale ik
glie afafafat & fvean P qode/as-3eay & faaor #1 #te 3R 39ds e & v Serer|- sfaeadf dose
Sifri/gedral, Hee & fIr Y AR Aegar & fFaRor & v Ul F AR AT 3R 3T [@RAVor wer- el-gg 3
SEATE-Gd FFACT AT aelT| Hediser afafadl & afafaftdt &1 goeay ik wdderor w@r- sag-gag W U ae are
3T FE

SUGFT G haol Fihfas § 3R GOt 78 8

HETTS et [hepl TehraTcHeh]

$1

1. & 1% canfoaraas yhshanst & oo Aafog cafoaraas BireafenT feafd s 2. safoardas Breafr & aee
FRAHAS AdeIaie Aheid Fl 3. AlsEr safoardas Thwarst 1 geam wen 3N 3¢ TwsEn 4. safoardaas
JHHATIT & ToIT THET0T A fAhafd AT 5. ShTS, THIOT, aaqiod AR 3gerfreT gfox ax qiefor &1 are=/aaaiog
ATl 6. SrEiofar WAefaar 7. suderinmsy Aearer fahaf@ F=l 8. ScuTest YONrdl T HIATHcHS AT Teld el 9.
SUIIITHRIHA TTTETOT T HATA/TETAT AT 10. GR/FFAEIT TaRe0T iR wharerasr 11. aadfon gafocfodsliaor 12, F73-a8d
W EEU S Foorel 3w wret| Af: 3ufs It Hioe Fissias § 3R dqurer w8

39 yaEe [f[oshr va fauor]

Fles AT

1. S & fov FuiRa cgaama/fSsh qe & 9ed e 3R guRe & T Srert| 2. @ dRag yeue & foe
AR 3R 3= T fr daraa 3R Auve &9 & T gA-aT| 3. sHs TR W IRaedT cgaarg & B[R 4.

A HAFHABN F 38T TR AT [FhAd FAT 3R 3 & Feadal H AR =TI 5. SFaaqg H e
it & AT e MR # T Agh N S| 6. Ageh! H 3TNH AV WA IR ehrg A INT F F v Fes Hifolr
FAT| 7. gfaeae’ W AR T@ar 3R wfoeael # Hhraen R & fAU acge Harg w1 8. @ vAvy Rl HT uret
3R fafése o A & iR gaus i @ vATy RO gedd el 9. SR # gAY Qa1 faeRor & gede & ermEh
Y 3R W N FEree a9 @ fafaa sfafear &1 13, Aiser aeer ¥ afegw JeEw AR AT ape ¥ afegd Fsa aeR #
e =T @l 3R 38 guR =Tl 14, 98 gAaRead aar & gt & @ R @uiRa g & ofov g g sl
15. ¥9fC & AR SIS & HERTH AFME H R HAT AT H| 16. §15 FaR, FHE g Jar TR 3R deer fAafor
& fou fafia &7 & ames e & smes &Y 17, Baffa &7 @ aest @ e ik s st Rae soa st
fsi| 18, sk & & Hewdl & fasre 3R 9Rom| 19, ARG R sy & et vANY dedl @ e e gRfRad w
20. THI-GAY W AT 777 F§ 3T FR| 39T Gl Fae Hivfaw § AR Fqor 78 B
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F.4.

T/ YHR/ afewer

AiFfas A e
R & 7% gt wnfas § wqr a6

HEI& Jau [a1foifods)

Fles AT

$1

@A X T & FarUar # FUdardd Aafed aXd 3R HU H AR F FH FH A TS MATHAIN F HFAR T
ars / IMerH Farer A ARG Har) el 3R yaer / e qritieel S Ferere| aedhaist & Iqar as F fafde
3ioRe, grsarl, Rat 3R a1 FIRET 3R e S| SRl B qdw S, R, segwavT, e giafad we
e & FHT W gl 3N gemedar f wde RerfEer gaad wwen St el & & Reiféer enfaer &1 @i, geea,
3T A7 R ot SRR S arelr 'ear & Ae F gid Rfér gRfad s gftad e 5 aes dar afafafet &
SrAfAEAT &1 SV, FHT W AT 3134, Beadr anfe # fvaes sRd e o gn welr anget i Rt & qia verr e
ST 3R 24 6 & o) g forar S| gAREd aer 5 @l s 3R oid Sl / w1 weid §EE-aET W3dsT
far ST &1 gARad aven & sifas w0 78 fom Siar 81 diess Fel & T & fav seea & e sftwd &
e S 3R 3R dies Mo s War| 9 a gee 3R SRt 1 A & o ger @ fgfaa & e dewemst,
o afe S RAfdes st & @ aEeag FEn Suel qanr FuiRa |l vaves (Faree, gRam SR geieRon) Aedst
HT JATel GRS e Hflh TAINETE RAE doAw 1@, o o wean ar e g 1 dog @ Raféar e ik
THTHS A R & F IR ATl FH-EHT R AT T HS 3T F |

S s A ¥, A

10

wETTE et [

ATy sahreFR

$1

fga Rive & 2 weie yaua, e, #sRor Heal 3nfe fr Ra-gfafes $ir afafaftrt # dereen aoae &7 & de &
3T HERUT gRAfPa FXe| TET & AR wid RS & veue R wERaE| wasid F aR s gk (@R
o & = arelr aeg3ft Hr gsfolen) o wxa| Rive & e wela i Wi, dafdr nfe & ddfta ash afafaftt ar
HHTCAT| Fioh T e JHATT AT el & v 3ifew &7 & 300 Feedl & QY GHAead 1| WU gl arel/a @
glet aTelr aEG3 @ HAIGR & A H THIAN & FRieadd H gEARaa el Fuifa R & e RAfdes R,
THIMECH IS A AT AR T A & e AfAfARET A FHrereT| g TR W THUES H IERAE | FHI-FHT N
dlar 3T FS 3T FA|

IRIFT Hael ihfas & R AT 78 ¥

&I &

1. ds@Ee https://www.balmerlawrie.com/careers/current-openings © 12.11.2024 ! 1000 ¥ ¥ 06.12.2024 FI 2359 o O HfeToIsa e STAT FA T AT

2. WEH # FRER e F AT I 3R vedE & 3R W) yafod At 3 gunsit ganr e g

Bt ol weer & fAw Fuam Rraww Fr wesh wewr iR RAww # 9g & a9 F WY chrd.recruitment@balmerlawrie.com W # FX AT 033-22225218 W HUF F|
* 3UNFE AW IER W MY AX AT HAGA B T GRS FX AT AT, HAAGT TG FT ST FE AT AT g W @ RER R Fweam

e Fd H

Fuar foieh https://careers.balmerlawrie.com/sap/bc/webdynpro/sap/hrrcf_a_candidate_registration?sap-client=100# T 392197 &Xeh &G HT Golhel Y|

YA DS Tl & ST, HUAT "VSHIR & IR & TSRy IUGeFd aAtepdl & AT 3imdest Y|
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EiGis

IRfAS Tha A oA H DA (v/amw gfa ad)

A daT X Aot e v Sroft erER 2’ Aoft R
DES A AATATT (T.) ®)

A TF AR A ey A AT & W e
(X Felh ¥ Tga) (9fa a¥ arEt F) (F FeIdh ¥ ggd) (9fa a¥ araEt F) (I Feld ¥ ggd) (9fa ¥ ar@l F)

&1 40000 - 140000 40000 66609 13.81 63009 13.38 59409 12.95
§2 50000 - 160000 50000 83311 17.27 78811 16.73 74311 16.19
&4 70000 - 200000 70000 116615 24.57 110315 23.81 104015 23.06

Reeqolt © ST TN AT & ITER AR Feltue & sreaele &1 gt T seeav24 @ fidev24 i A & A g

el 817 ¥ & T atd AT F T 3, A &F g1 3 IR ) gasitar &7 fFar o1 g g1

WA & HqT daa, I, ARy, FAfkcEr (T, 9t a1 gt 3R & AT SeEl & ), 3T s Ud o, vede @ Heftd s, Hfoia gefedl @ Aendieer, w7 el arer i S & frwH & 3R 95 F wp
Farfrghr arer anfder gt Rerreie & ag AfHa Fals Aoe 300 3FMGaRt W ae) gial § [Serhl 397 30 aki@ &I 50 a9 a1 36 &7 ¢, oIF J F0e & Fafdd I 3§ 30 §1 graiies, g ot el o dhoes & swdrer
& & are A g arel SEieaRt & HES H o] AL g, Sect % @y daragiy f Al % @deas & RAoe dar AR Sueh A 3w B dar w1 Fo 97 10 a¥ A7 34w grl Tl Ay Foeh fr ey 3R gEw-aHy
W Felfea ahfer g foifaa ghen

T faamet/Afra/earaT et 3§ FRRT 3Fiean @ 3ads TN god aXE 3fad de § 3G HT Ay, O WETehR & WA STAT FT add gl T & 3G H, 91 3FGant @ iR & fav
3uffra gl & Al & Seel, aernt f, dar & ReRar 3ivar dae geem @ wafta #$ o oot 3§ mdcs # T @G e S adAe A W wel/ddvay/eaa Fert # dara 81 B9 3Efeart & 9
T st / drfvey / warga St ar el & & Al garr I TR A6 8, 3 T A dde 3 S AR & ®e & 3R W IR &Y a1 arferer & 3ER aa R s

Rarad, ge st smamr

o YR SR Seenfa & 3FEAGART & AT I 3y @er & 5 a¥ 3R 3wy Rosr @@ (i) - Ja-Hel R (o) 3edfieart & fav 3 av fi ge Bl

o HUS T ATAFE W YA YFY & FFAR THA/THS IR NN & forv WeiRa vt & Peafaf@d sl garr s Sifd/siasnia/agers sHoTT dad 3EfieaR & g Sifd a1 dgiad Seet a1 30
Roer 7 ¥ FOd ad & §d & §9 F THER A Swen| B 3w 9T 7 9red A0 ¥ ARG A 9ed e & v fEr @ R smee)

(i) Fer afwanfaied o Afege/Fmarezurgeaa/sifaRed sugFa/Red sogcyyus Aol wesisl aforie/sudsa afowce/drds Aleee/adat Afeee/sifaRed Fere 3|
(i) FET TS At/ TaRed qeg whsdr afoeceIdsd Afoeee;
(i) Torea 3RERT S dEHeeR & UG A A # o & 3R
(iv) 39 &F & 39-TFHeT SR STeT 3FAGaR 3HR/AT 38@r IRaR aFAeT &9 ¥ B ¢l

o IR AN & SFAlCaRy F 39 4 B QT FA & Y HEHR & FAT AN A IT AR AR T Jadge W U 7w Heila grea 7 wes sl garr Sl get sifa/dissegdist yamomeT geqd Har
ITTLTH &1 5TF 3T, INA-TAdTer GNNH-ATA-HET oRR) 3FHICIRT F HRT TWPR/ AT & a¥ F SR Th e IR F S3Er AAT T&am 36036/2/2013-TFee (IRSTH) feawid 30-05-2014 7 @fga &g
TWHR & Adoifeis &7 & 3UHA & dgd Yal W AP 7 ARETOT & 3eged & o gAN dedse W U v iR oa & v dur Sfdr Gamor v A7 e ghen| s8h JHear, ME-vadivd 3edieart
SAfFAINT WETHR & THT AT A W T doth 3iseefher S gham, forwet a5 seifar Smeenm & 3 ieefr-ara-deh oex & wdfta &1

. Il T/ THE) - Tadive/fssegdISl/gssequa TAIOT S & 3renar fRel 3feg smor # S0 R arar 8, A sEelicant i 3ESh A saehr F-gAfa segfed gfd StAr e gl

o WM IR & HFER AT egierar are safFaat & forv ameror qur ge @ gt
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STATE feediaar aret safFadt (Mesegdsh) sFdicart & fav ol 3y @ & 10 a¥ (vad/eEd & faw 15 a¥ 3R Nl [vadiva] & fav 13 a¥) & ge &1 40% a1 3w Reairar ard safed ge & ura g
Nesogdidl SFAICART & U 39 AT F FFY F HUH Y dTHEE W 3T YT & AR 915 ganr SRy/Rfwcar srehere/geg Rfsc s/l sevard & 9Hq@ GarT gEaRiRd YA 9F e aifgel Rl
3T 9T # GIod FHUTIA GX IRETOT BT A SAET ;T S| T FiHAT & GRS ASseIdST IFAIEaRT H TRAN fRnigel F ITER Ggaa, doot AR ForEe/ae & AT Hawayh Fera gel S| g, 56
giawr &7 ofeT 38T % AT, 38 3 & Hewy 7 faRkise Fur 3mdest S #¥e & 7 feet & #fia} hitp:/balmerlawrie.com/feedback W ST STeT =1fRT|

T, TEd AR N (@A o) AR IR w0 & FHSN T ($3eegud) & fAT el w1 HREOT WaR & Rnfadal & eEn gl Sssegua Aol & s & fav, i sefae el Ak sRa et &
A § FeAad T e arer 3 3R Faf g@mer 97 & 3l gl 3R IfE Fcarde @ oo gear § 6 Sseegud ¥ WEd gl & arar Welf / ATeid g, Al Wl 3TacH(3dean) H dard e S sfalea sror
FATT T FATTT T & Seat|

wHdl, TEd 3R IR (@R AeR) IR e w9 @ FAER g9t (Sseegua) & fAT udl #r 3ReTr aREr Renfadl & 3gar gl Sssegud Aol & e & fav, FyfFa sefas @l ik sRia deet & arean
¥ g e S arer 3m 3R aREufy gamor o & reher gl sk afe geare & gar aerdr § B Sseegud & Hefd arar Awelt / arerd 8, af Fefta e () B Farst B e S AR SR gae gia gATd
X fear smeem

Tare At qanr s Hiser ey T F IER qaqd A ($ra) & v sal g @ A ge & 78§, sud fF sus geder # 3fa awae yegd R S

THE/TEE/ERT (FA-HH )/ ssog@iS/seequa Aol & 3FAIGART T e 97 F A ST/ feeAETar AT 1 HET 3ooid Hel g AN e 99 F GEEE T 9 9T TS
Sfc/SieTSTTcaHeTa/feeaaan3ma 3R Jafa JAIT 9F JHUdls T geIT| I IFHIEER ST e & FER 9 9T H FE-Scaiid JHIT 99 Hads @€ FaT ¢, af W SEleant # qeed Aoft @ wefta A
STean 3R W SFAIGART B FI$ ARETOT e At AT Smwam|

3FficaR &1 FgfFT a9 o IEoH WAl 9 aF S/ a/ae (TTHITe/Esseua) ST 99 3R 3 wRiard 3R ST qarT adfa® & &9 F Fearid iR gEiod @6 g S| afE 3uied s & aar
T ¢ o v/ ral/ 3 [Teeve]/ Mssegdisl/Sssegua/svd Aol § FEfta 38 aar iR e gerET g1 §, ar 3Eficar i @At [JET F18 FRT AT gid GACT HY & S| g Al Us s fafies &
a9 3FEaR & fEETE 36T # SNaTs ae F AfUER off R § S 95 39 e & $15 Sa/dd JHIITIE/IAETT Y e & fov 3fRd awet

Page 8 of 11


http://balmerlawrie.com/feedback

(HINST FALHIE T Qb YlSrssr=)

Balmer Lawries Co.Ltd .

(A Government of India Enterprise)

derelt e Sore

e 1 AR FU A & A TR & JTER 81 Jehd 8

b w7 vy S e ¥ il ARG F1 S T e Ao Reeqoft

9. 8 $r gEar

1 aRs e [35] R & e 84 1 e x

2 IfAe 94 [3 dive] oIy aaaa $4 1 FreTehTdT X

3 39 ey [faqurE] oIty afaaa £2 1 FreTehTcT X
afE o ¥ 3w seicaR sugeEd

4 39 Y [ga1S T TdTei] oIy afaaa £2 1 ST X 9T S § @ FU 3FAEaRT &
47T & ATETA F TH YeTol Fellod

5 39 yeye [HIUHIR & ATAd TATE] AR §2 1 FreTehTdT X 3R W Y77 7 anfAer 3FrEart
F1 diasT A wAE fAwT #H 3o

6 TETISF TS [3T$EN] FraRe 3meer $1 1 EaCEan) X AT JHAT-37eleT TGTAT TR USTIR T

TR STl A I ATTFR
7 TERF TEUE [hE! YRR Frafie 3mEer Bl 1 T X ferd Tl § (dever A1 duar &
37efeT) |

8 39 yeesh [fohr va Ao Fleg el g2 1 g z

9 TEIF Yt [aTo1foTeh] Fles AT $1 1 LeERECIE X

10 TS gaus [fashl] AT SeIhRgFR g1 2 Aeets 3R Hag [arcrereian] X

grelifeh, Tafeid 3ElieaRt 1 9R a1 faeer & Rl off TUA R @M ST Tl § Sl el AT 3qF TYFd 3¢TH HT Faleled giar ¢ 3R FAHAS W TR F & Acaraegswan & MR | Hued & vy w sasfa & a7y
T Sreem|

I T A 3o 3fear SUGFT AT S § A HU SENEART & UeAel & AAH § T Yool g AR Yol F A Sefeart w 6iasg F @i sfffienr # IHr AT -6 T W ASHIR HT AT Fald FA H

PR AT @ & (el v duar & 3rehe)|

val & fT e = @ e FIAT AT AT A0 93
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I AT A

1.

L

@ No Vv AW

10.
11.
12.
13.

14.
15.
16.

17.

18.
19.

20.
21.
22.
23.

9g & iU 3Mdes % & Ugd, IFHIGART F Ig ARG T AT & 98 58 el # Seo@ & - ~geiad Goaar AR 37 Awes) H QO Fd §1 I 3FAear 39 9g & fav 38y arr o § S fov
38 e foRa B, o gl el g9 & A aeR ol U aoel fafaes el afear & feel o awor F R o mdes @ e w F AT T geml sw way F Rl o R W faEn @ R Seem
faaraer & Seow Y T @Ol wgFAqH G Ac F o JaRFH I Al F ®G H A G| Ffe IMAeH FHATH A Ak H QU AET FA § AV HUA B qIA YfohAT & R o =T A ek A S B
IERHR FA F IWRR gam|
AIRT AT & TR ATar W@ & R o e W R 787 frar sreen 3R 3@ FEy & dusl & Aok sifaw 3k sremerr g
I 3mee Y 1T ug T Tove 3 FE Seaw A fRAr T ¥ v e e Rl warar & i 3edleR R fear s
HYOT e, e FUIRE 9T & AR J@ a1 Fad A & ae ged smdes e Rl weR & gl ©g R ST asd
3iTeTelTSe 3mdesT U & fov v gl faawor 3ifaw A= ander 3R R off seoe W R 787 fRar sreem)
e A 3eoE R T ST ddrSHe/AoN/Iar 3 dRadd & ey W AR 78 fRr S
AuiRa Degausgsa sgaaa § AR Fad 3ger g Rl sEdicar @ eiefaf¥ear ar ifaw aue &1 sfer 7 &ar 1 aeia gfer @ sraeasdt i goer # epsa fr GrEERar 3R qoTer & UR W
3FIGART # eAfTaree fRar STeem| 5@ @9y # Fuelr @ Aot 3ifaw grem
T SITAA Il ARIAIT, S AL g, AT g 1 AR de Jeiersaids/saRg WERATST WER AR TEE/TSHES/ ARG WERATST SER GaNT Al JIod/d@aey §Eme/Fiost/ [aealaearedl § Aedar Jrod
B Tfgw| 3FAGaRt @ Afdwd e & v T {U I ¥ 95 AT WRENT 7 WG G097 FUiRd o # 50 6T @ ue Sl & geml 0 efiéfones 3rear ot uiRa a7 siswefeer A & §
3% e B qid Eg X AT Swen AR gew (I FE @ ) amw a@r fRar S W Rufy A Sl e & 9w ued @ IRl deadr /SIS /ARG WERAST BN GaRT A STed
fareafacarerm/aea S@rT AT yied et 91 S §, FgfEa fer Rl qF gEer & @A & & Seh
IR 3o A T H FEROT hael Fohd AT &1 Tg ST T HERThar IR gaee & [0 & 3R 9T deo bt 2l
Faa AEfaEes 3FMear S e o7 7 e 1w fJaRor & MUR W 9YH TSEAT U 9T AT §, e [Afad el H/ar safded weiedr, S ot A g, & fow gemr suen)
et 77 & T aR forw Aol (e eady 3/ deseasiE sy AfR/Sseequa/a =) F Iea@ FX AT AT ¥ 3 TG AE TN AR a1g F 3T Ao F FE o ThwS A g
SFieart & w1 3 qaRor & fov Ram/#Agay ud &7 grer Ay 3 @i oy a8 o @ oof S aiRe F3ifh sqer A0E SgeaH IEHa & g B S & faw B Seel) afe w1 ser o 7@
I § AT AT Gof FoRaAT I §, A 3FHIGaR & &g fREr o TaeR & o= 3mdes eg a} e smeem|
3T 3R S I IR @ Heftd €, @ 3G A ge Har IR gel W fauR & geher wET &
TE/TEdY, dseegdidr AT A (A oRR) 3 Sseeguw F AU Fe/smEr Y 'l HuHt F sean g
THE/ TSN (- oRR)/$ssequa/fssegdisr Aoh & 3FAGaRt F FETHR & FAT 39 ad & T H R WHR F gt & 3qan gal dqase # Rw v FuiRa gva & aa@ sfoed qarr sy
Fel Sfer / @@/ Reeaterar / 3 3R Haf AT 9F G S gl AfE SEdicar wete 3 garT Sl qAIeT 9F Y ae A e @ 8, f 3HE 3Fiea R AR 761 fear Seer 3R 3@ amr saa @
sfafct st & sreeh
I 3EACaR EaRT Jeld & 1S HS 8 ST IToid OIS Sl & I A0l # Seol@ fhd I 9Tcl AEST & ST A I8 Sl § A1 Ol Sy S 3 gEdraet ganr e & 9 & A §, o evct ufhar &
T o =ROT F A1 HAT 1 FARTHT & g o 3FAIGAR A 3FHIGaNT eg W & ST
AT AT FIE HROT FAC AT RRY v gel ar fREr o g A e A F R M SR GRIAT el B
HOelr & RiFTr Fr d@ar 3R ared e Iy F YR W IFAGIRT B il wRe 3R AEehR / TR Qe / @y T A1 o1 @l 3R S T / FEHA & ATEH J el & aAR-adet B aT we H
FER geEa B
el 3T et I3 3R da F ug i JAwA FE T HOFR AT W@l §
JHACH ART TcaT AT 3cTa] § 8 fFaT a7 s 8 JaR 38 3FAGaT &1 3T aifd o)
et HUAT AT AR TUT SAA U3 TISC T Fel Ford | Fom et & o HielehR T FAr Ao $AST U F AETH § &Y Srwah)
39 ot ufshar & Rl off wRorT &, o7l ar A & ag o I Ig 9 Sar § fF 3FAicaR A 3iAdsT 3ded UF $RA AT Iedd SHAPRT & § 1 AEAT@d # F Rl ar sdf kg Hr afaRkf™ & affa &, ar
Wmﬁwaﬁﬁgﬁ?ﬁmﬁmw*%mosum ST, HheHT T cﬂwnﬁﬁa%mm}hm%ﬁ@%mﬁmﬁﬁﬁﬂﬁ*ﬁmmﬂaml

F. HIAF AR AT el GEATdST Seda frar

. R off grafies qea(aedl) S gurr §

. AT F AR aTar ARG F R AR TS TE B §

u. faf@a wdemage ufrar & SR sgfaa almet & @R foar &

5 AY Sgoled HT SNy T AT §
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24,

25.

26.
27.
28.
29.
30.
31.
32.
33.

34.
35.

36.

(HINST WFALHIE T Uebh YUiSIesT=7)

Balmer Lawries Co.Ltd .

(A Government of India Enterprise)

T. FUA ganT TafAd gfEr F v dwerd W oar R 3 aer F 9 9T & gurs Saree B 9 e arel asasr et 4 §
©. N-FAET I7 IUERF By 3es Far g,
IR dY U Hue fAfAes 38 3rfigant & Rt off TR W faar & S
T gfear & v gefeey Al o $-Ad & Ay @ T fRar Seen| 39 @RiTehR & FHT YT e F AU E@-aciia Sl & QY FdEs & GA0T & &9 F Aeafaf@a fgo yaoes e g
. HTgWUTW,
o AfEE Arear (el AN 3R wATT 9A) [l o W w/deid a1 dex A5 ger R Srar ¥, Reafieare/aeue gart HuAIT U AGEE F TR FHGET 3F F % MU S AR
o TIod SR &1 AaT FAOT 9 3R TdAT TEAT F AT gl AT I 3R s8qhr Aaar &1 gamor
o 3 e yAOTEHART (e 3 #EW) (STt @ 8
o T FUER ¥ aqgRd snfa/sEgRa seeta/se fost a9 (ide) - wedvesTAs Reanrar el saidd (Nssegdis)/Ssseguasua YAT o & gy, afe amp el sEdieart gart sega e gamor
97 # TOSC & F g A ART K I HE S F gefda b
o TSN (STET @ &)
o fioe ISR & AT
o FAAT JUSTAIR N JATOT
e U YHOT (3MUR / ¥ / 9rH6Ic)
o FAATdH TIHAE TS BT
o IWRIFA R o SRS F 3T A, 3FAGaR F AR F fov 3uftua g i epafa 781 & Sl ik sw e &, w18 arn sag & gfagfid w€ S st
ETTHR & T gare aw sl 3Ffear T & JqER Jidasd ded o9 7 3fcaf@d s 90 § @98 oI ANl § #RchR a0 dF Jel-oe &7 A Sfaqfcd & §her g19t| Helichr faavor & @1 3edicant &
A IC A H AT i AR AT GRS e IF F AR F e Al 3T 20 H ST Gl Jeld e aT SFHAEaR i HIAER AR 7 fow O W 9ged € 990 § TG99 o A § Aqeehr
TUS qH - HT T, GHAT & AR Gl fmar Seem| 3eficar & SRilcdr de 9X AT 4T (A0) SR ST gren SR A TS AT T GHIOT (H §T H) STAT FEAT g
RfFadt i Fear sae dhd AT 1 Fuel aiclt ufshar & e fRel o For 3navgsdhar & 3muR W RiFaat @ dear & goe ar ges & HReR geEd wad gl
I Sood R I TUTH/ANTEET T T el Fohl A §, O WA SFAGAR H el & HYFT ICIA/TATACCH H IASAHE Figd HRA I U & aeY el off T W H1H HA1 g
ETHR & T gow arw apdl seficant & &uel & Fadl & 3egar amr sag $ gfaqfd @ st
3mdest fr 3w fAfY go= & Ty & FIF M TR Fad Fuh H deAse W YHIAT fHar sweam|
i Rl o TR R I8 urm S § & 3Elear fede i RuiRa sravasanst @ qu A wX @ 8, df 3§ 3Elicany eg aR & et
R AN I/ $H TSI/ 31 TSR F /AT 7 g1l 3T & FRoT Sior A0 SHA/HEAR 9T & fRel off et & o foieR A geml 5@ day & faRer off sy W fEw S R e
FN GART AT & How A fREr off TR W AR 7@ R areen| wafad seedicant f @R suel i deEse & RN 99 W s & et
e ¥ HEfRT AT a1 Sgead sraeghans, FgaEt 3 adl #F sgorE, e & difan Ay @ REar, B g wer e & g6 7 w1 o STl a1 §UR Fad Huer f deeEse WO SR R s
5T, 3FACIRT @ 3U3es AaRor & v Fuelr HI dgase 3aeT W= AT
e SfhaT & W 3 F o 9 hitps:/balmerlawrie.com/feedback foid TN Hisd® STe@ JoT off Fehell &
TS I B Sl & g AT Mheaw YA gied ST 3aeds gen| wafad 3Edigar S Rffrcadha &9 @ fie aid R amr § 3¢ & Sasa e & sgafa & Sl soh qite o defta
e sftefat & afts q@ga & acarde & i gt
el sft Rare &1 =argeYT Froehrar F gl

T T TS

MY W ard
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